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Introduction 
Part II of the Freedom of Information Act 1982 requires Benalla Rural City Council to 
publish a range of information about its functions and procedures, the types of 
documents it keeps, reports and publications and FOI arrangements. 

The Council is required to facilitate public access to documents at the lowest 
reasonable cost, and to ensure that personal information is accurate, complete, up-to-
date and not misleading. Documents include written material, plans, drawings, 
photographs, tape recordings, films and videotapes. 

The aim of the Freedom of Information (FOI) Act is to: 

• strengthen democracy 

• promote open discussion of public affairs 

• open discussions to informed and rational debate 

• ensure the community is kept informed about the operation of government 
agencies 

• avoid unique secrecy about the activities of government and its agencies. 

In accordance with Part II of the Act, an agency must publish an “Information 
Statement” which provides information on its functions, how those functions affect the 
public, the documents it holds and how access can be obtained to its information which 
contains: 

• a statement of the structure and functions of an agency 

• a description of the ways in which the functions affect members of the public 

• details of public participation in policy formulation 

• a description of the kinds of documents held by the agency 

• arrangements for public access to documents. 

This document has been prepared to satisfy Section 94 of the Act. This document may 
be viewed at www.benalla.vic.gov.au or copies can be obtained from the FOI 
Coordinator. 

For further information regarding the FOI process, or assistance with preparing an 
application, contact the FOI Coordinator on the details provided within this document. 
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Statement 1: Organisation and functions 
About Benalla Rural City Council 

Who We Are 

The Council was formed in 2002 following the de-amalgamation of Delatite Shire 
Council into Benalla Rural City and Mansfield Shire Council. 

The Rural City takes in the localities of Archerton, Baddaginnie, Benalla, Boho South, 
Boweya, Boxwood, Bridge Creek, Broken Creek, Bungeet, Bungeet West, Chesney 
Vale, Creek Junction, Devenish, Glenrowan, Glenrowan West, Goomalibee, 
Goorambat, Greta West, Lake Mokoan, Lima, Lima East, Lima South, Lurg, Lurg Upper, 
Major Plains, Molyullah, Moorngag, Mount Bruno, Myrrhee, Samaria, Stewarton, 
Strathbogie, Swanpool, Taminick, Tarnook, Tatong, Thoona, Tolmie, Upper Ryans 
Creek, Wangandary, Warrenbayne, Winton and Winton North. 

Shire boundaries and locality names can be found here. 

 

Our Purpose 

Through leadership and quality service the Council seeks to meet the community’s 
needs and aspirations with a focus on thoughtfully planned growth to maintain and 
enhance the high productivity of our collective community. 

 

Strategic Objectives 

Benalla Rural City Council’s Strategic Objectives are outlined in detail in the Council 
Plan 2017-21 (2019 Review). In summary they are: 

Theme 1: Connected and Vibrant Community 

 We are committed to building a healthy, active, safe and socially connected 
community that offers opportunities for people of all ages, backgrounds and 
abilities to participate in community life. 

Theme 2: Engaging and Accessible Places and Spaces 

 We will provide community places and spaces to meet the needs of our 
community and focus on thoughtfully planned growth to maintain and enhance 
the high amenity and character of our Rural City. 

http://maps.land.vic.gov.au/lassi/VicnamesUI.jsp
http://www.benalla.vic.gov.au/Your-Council/Strategies-Plans-Policies/Council-Plan
http://www.benalla.vic.gov.au/Your-Council/Strategies-Plans-Policies/Council-Plan
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Theme 3: Sustainable Environment 

 We will take a proactive and strategic approach to protect our natural 
environment and safeguard its ability to support our community into the future. 

Theme 4: Thriving and Progressive Economy 

 We will support, promote and encourage the long-term growth, diversification and 
strengthening of our economy as a key contributor to a healthier and more 
sustainable community. 

Theme 5: High Performing Organisation  

 We will be a high performing, efficient and innovative organisation based on 
sound financial management, accountability and good governance to provide 
best value service to our whole community. 

 

Enabling Legislation 

The Council performs its functions through the enforcement of various principal Acts, 
Regulations and Local Laws. 

Legislation 

Aboriginal Heritage Act 2006 
Acts Interpretation Act 1901 (Cth) 
Associations Incorporation Reform Act 2012 
Building Act 1993 
Catchment and Land Protection Act 1994 
Charter of Human Rights and Responsibilities Act 2006 (Vic) 
Child Wellbeing and Safety Act 2005 (Vic) 
Children Youth & Families Act 2005 
Climate Change Act 2010 
Competition and Consumer Act 2010 (Cth) 
Conservation Forests & Lands Act 1987 
Country Fire Authority Act 1958 
Cultural and Recreational Lands Act 1963 (Vic) 
Dangerous Goods Act 1985 
Disability Act 2006 (Vic) 
Domestic Animals Act 1994 (Vic) 
Education & Training Reform Act 2006 
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Education and Care Services National Law Act 2010 
Electricity Safety Act 1998 (Vic) 
Emergency Management Act 1986 (Vic) 
Emergency Management Act 2013 
Environment Protection Act 1970 
Equal Opportunity Act 2010 (Vic) 
Fair Work Act 2009 (Cth) 
Fences Act 1968 (Vic) 
Filming Approval Act 2014 (Vic) 
Fire Services Property Levy Act 2012 
Flora & Fauna Guarantee Act 1988 
Food Act 1984 (Vic) 
Freedom of Information Act 1982 (Vic) 
Gambling Regulation Act 
Geographic Place Names Act 1998 (Vic) 
Graffiti Prevention Act 2007 (Vic) 
Health Records Act 2001 (Vic) 
Heavy Vehicle National Law Act 2012 
Heavy Vehicle National Law Application Act 2013 
Heritage Act 1995 
Housing Act 1963 
Impounding of Livestock Act 1994 (Vic) 
Independent Broad-Based Anti-Corruption Commission Act 2011 
Infringements Act 2006 (Vic) 
Land Acquisition & Compensation Act 1986 
Land Act 1958 
Liquor Control Reform Act 1998 (Vic) 
Local Government Act 1989 (Vic) 
Magistrates Court Act 1989 
Major Transport Projects Facilitation Act 2009 
Mineral Resources (Sustainable Development) Act 1990 
Occupational Health and Safety Act 2004 (Vic) 
Pipelines Act 2005 
Planning and Environment Act 1987 (Vic) 
Privacy and Data Protection Act 2014 (Vic) 
Protected Disclosure Act 2012 (Vic) 
Public Health and Wellbeing Act 2008 (Vic) 
Public Records Act 1973 (Vic) 
Racial and Religious Tolerance Act 2001 (Vic) 
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Rail Safety (Local Operations) Act 2006 (Vic) 
Rail Safety National Law (Victoria) 
Rail Safety National Law Application Act 2013 (Vic) 
Residential Tenancies Act 1997 (Vic) 
Retail Leases Act 2003 
Road Management Act 2004 (Vic) 
Road Safety Act 1986 (Vic) 
Second-Hand Dealers and Pawnbrokers Act 1989 
Sheriff Act 2009 
Sport & Recreation Act 1972 
Subdivision Act 1988 (Vic) 
Summary Offences Act 1966 
Tobacco Act 1987 (Vic) 
Trade Practices Act 1974 
Transfer of Land Act 1958 
Transport (Safety Schemes Compliance & Enforcement) Act 2014 
Transport Integration Act 2010 
Urban Renewal Authority Victoria Act 2003 
Valuation of Land Act 1960 (Vic) 
Victoria Grants Commission Act 1976 (Vic) 
Victorian Inspectorate Act 2011 
Water Act 1989 (Vic) 
Working with Children Act 2005 (Vic) 

 

Local laws 

Governance Local Law 
Local law governs the conduct of meetings of the Council and special committees  

Benalla Rural City Council made its Governance Local Law 2016 (formerly called 
Meeting Procedures) on 31 August 2016. 

Download Governance Local Law 2016 

 

 

 

http://www.benalla.vic.gov.au/files/assets/public/all-pdfs/governance-local-law-2016.pdf
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Community Local Law 2017 
Community Local Law governs how the Council protects the community's peace and 
order, safety, public health, assets, amenity, roads and many other aspects of living in 
Benalla Rural City.  

Community Local Laws are designed to ensure the actions of an individual or group 
don't have a negative impact on the community as a whole.  

Download Benalla Rural City Council's Community Local Law 2017 

You can also download the Community Local Law 2017 Policy Document, which should 
be read in conjunction with the Community Local Law. The Policy Document provides 
more detail about how Community Local Laws are enforced.   

 

Decision making  

Councillors 

A new Council came into office on 9 November 2016 following Local Government 
Elections on 22 October 2016.  

The composition of the Council changed significantly with five new Councillors in a 
seven-member Council.  

 Mayor Cr Danny Claridge. First elected: October 2016  

 Cr Barbara Alexander, AO. First elected: November 2008 Re-elected: October 
2012 and October 2016  

 Cr Peter Davis. First elected: November 2005 Re-elected: November 2008, 
October 2012 and October 2016  

 Cr Don Firth. First elected: November 2008 Re-elected: October 2016  

 Cr Bernie Hearn. First elected: October 2016  

 Cr Scott Upston. First elected: October 2016  

 Cr Willie Van Wersch. First elected: October 2016 

 

http://www.benalla.vic.gov.au/files/assets/public/all-pdfs/document-community-local-law-2017.pdf
http://www.benalla.vic.gov.au/files/assets/public/all-pdfs/document-community-local-law-2017-policy-document.pdf
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The Council is a legal entity composed of its members (ie the Councillors). Because it is 
not a ‘natural’ person, it can act in only one of two ways: 
 by resolution, or  
 through others acting on its behalf. 
 
The power of a Council to act by resolution is set out in section 3(5) of the Local 
Government Act 1989 as follows: 

Where a Council is empowered to do any act, matter or thing, the decision to do the 
act, matter or thing is to be made by a resolution of the Council. 

Alternatively, a Council can act through others by delegating its powers via written 
‘instruments of delegation’. 

The Local Government Act 1989 and other acts make express provision for the 
appointment of delegates to act on behalf of the Council.  

Section 86 Committees 

Councils may establish special committees with authority to exercise certain Council 
powers. Special committees must operate in accordance with the Local Government Act 
and comply with the limits imposed by the Council’s instrument of delegation. 

Members of special committees must disclose conflicts of interests and not misuse their 
positions. 

A Council cannot delegate to a committee the following powers— 

a. this power of delegation; 
b. to declare a rate or charge; 
c. to borrow money; 
d. to enter into contracts for an amount exceeding an amount previously determined by 

the Council; 
e. to incur any expenditure exceeding an amount previously determined by the Council 
f. any prescribed power. 

 
Benalla Rural City Council has established three Special Committees: 

 Finance and Operations Committee 
 Planning and Development Committee 
 Benalla Art Gallery Special Committee 
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Meetings 

The Council operates a monthly cycle of meetings: 

 Assembly of Councillors – Business Review 
 Planning and Development Committee 
 Finance and Operations Committee 
 Ordinary Meeting of Council 
 Special meetings as required 
Meetings are usually held in the Council Meeting Room in the Civic Centre, Mair Street 
Benalla at 6pm on a Wednesday evening. The meeting schedule is available here.  

Members of the public are welcome at meetings other than Assemblies of Councillors. 

Agendas are available for all meetings other than Assemblies of Councillors from the 
Council’s website on the Friday prior to the meeting. Minutes are made available for 
download in the week following the meeting. 

The Benalla Art Gallery Special Committee meets quarterly. Minutes are made available 
for download following the meeting.  

The rules and procedures governing Council meetings can be found in the Governance 
Local Law 2016.  

 

Delegation of powers, duties and functions 

The Council uses several instruments of delegation to enable Council officers and 
others to carry out the functions of the Council. The following instruments are available 
for public inspection, as is a register of when delegations have been updated: 

 S5 – Instrument of Delegation to the Chief Executive Officer 

 S6 – Instrument of Delegation from the Council to Staff 

 S7 – Instrument of Sub-Delegation by the Chief Executive Officer 

 S11 – Instrument of Appointments and Authorisations 

 S11A – Instrument of Appointments and Authorisations (Planning and Environment 
Act) 

 S12 – Instrument of Delegation by the Municipal Building Surveyor 

 S13 - Instrument of Delegation of CEO powers, duties and functions 

http://www.benalla.vic.gov.au/Your-Council/Our-Council/Council-Documents/Meeting-Schedule
http://www.benalla.vic.gov.au/files/assets/public/all-pdfs/governance-local-law-2016.pdf
http://www.benalla.vic.gov.au/files/assets/public/all-pdfs/governance-local-law-2016.pdf
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 S14 – Instrument of Delegation from CEO for VicSmart Applications under the 
Planning and Environment Act 1987 

Advisory and Steering Committees 

The Council has convened a number of advisory and steering committees comprising 
representation from Council and the community, depending on the purpose of the 
committee. The committees report back to the Council. Records of Assemblies of 
Councillors are also reported through Ordinary Council Meeting agendas. 

Advisory committees 

 Audit Advisory Committee 

 Australia Day Advisory Committee 

 Benalla Airport Advisory Committee 

 Benalla Festival Advisory Committee 

 Benalla Performing Arts and Convention Centre Advisory Committee 

 Benalla Riverine Parklands Advisory Committee 

 Benalla Sports and Equestrian Reserve Advisory Committee 

 CEO Performance Review Advisory Committee 

 Communications Advisory Committee 

 Accessibility Reference Group 

 Arundel Street Benalla Ovals Sports Facility Project Control Group 

 Benalla Landfill Development Strategy Project Steering Committee  

 CBD Infrastructure Working Group 

 Community Plan Implementation Steering Committee 

 Domestic Animal Management Plan Review – Steering Committee 

 Equestrian Centre (Raise the Roof) Project Control Group 

 Former Benalla Migrant Camp Conservation Management Plan Project Steering 
Committee 

 Splash Park Project Control Group 

 Benalla Local Safety Committee 

 Benalla Youth Service Providers Network 

 Live4Life Partnership Group 
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Statutory committees 
The Council is required by legislation to represented on the following Statutory 
committees with emergency services and other key stakeholders: 
 Municipal Emergency Management Planning Committee 

 Municipal Fire Management Planning Committee 

 Municipal Flood Management Planning Committee 

 
External organisations 

The Council appoints representatives to the following groups to provide representation 
on key bodies and to assist in feedback for Council policy-making and decisions. 

Boards of management 

 Winton Wetlands Committee of Management (State Government Ministerial 
appointment) 

 North East Victoria Tourism Board Incorporated 

External working groups 

 High Country Library Network Management Committee 

  



Information Statement    2019 

BENALLA RURAL CITY COUNCIL 13 

 

Regional associations 

 Goulburn Broken Greenhouse Alliance 

 Hume Region Local Government Network 

 Hume Corridor Passenger Rail Service Collaboration 

Industry associations 

 Municipal Association of Victoria 

 North East Waste and Resource Recovery Group - Local Government Forum 

 Rural Councils Victoria Inc 

External organisations 

 Advancing Benalla Executive 

 Benalla P-12 College School Council 

 Benalla and District Historical Society Incorporated 

 Benalla Education Employment and Training (BEET) 

 Benalla Family Research Group 

 Benalla Gardens Oval Committee of Management Incorporated 

 Benalla Indoor Recreation Centre Committee of Management Incorporated 

 Benalla Showgrounds and Recreation Reserve Committee of Management 
Incorporated 

 Churchill Reserve Committee of Management Incorporated 

 Early Years Network 

 Friends of the Benalla Art Gallery 

 Friends of BPACC 

 Friends of the Benalla Library 

 Health and Wellbeing Action Group and Family Violence Network 

 Local Learning and Employment Network 

 State Gliding Centre Committee of Management Incorporated 

 United Friendly Society Reserve Committee of Management Incorporated 
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Consultation 

The Council acknowledges that effective communication and consultation are vital to 
the decision making processes that enable it to lead and advocate on behalf of its 
residents. Effective communication and open consultation with the community are key 
objectives of the Council Plan.  
 
The Council adopted its Community Engagement Policy in May 2019, along with a 
toolkit and information about the process for consultation under section 223 of the Local 
Government Act 1989. 
 
The Council employs a number of methods to consult with the community: 
 Public notices 
 Public question time at Council Meetings and the opportunity to be heard at Special 

Committee meetings 
 Copies of agendas and key Council documents are made available at Council 

offices and the Sir Edward ‘Weary’ Dunlop Learning Centre 
 Council News monthly newsletter, mailed direct to all households across Benalla 

Rural City  
 Online via the Council's website, Facebook page and Twitter account, and other 

online Council assets: Benalla Art Gallery, Benalla Performing Arts and Convention 
Centre, Library, Youth, Benalla Festival, Benalla Services, Tourism, L2P Program 
and Supporting Benalla Business 

 Surveys, focus groups and “kitchen table conversations” 
 Direct mail, direct emails/newsletters, postcards, face to face meetings and 

community workshops 
 Community representation on Advisory Committees, Project Control Groups 

Steering Committees and Working Groups  
 Customer Report Management System 

 
Members of the public can contact the Council to seek information on any aspect of 
Council operations via the website at www.benalla.vic.gov.au, or via the contact details 
on the front of this statement. 
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Libraries or Public Reading Rooms 

The public are able to attend the Benalla Rural City Council Customer Service Centre, 1 
Bridge Street, Benalla East to read publically available documents. People may also 
attend the Sir Edward ‘Weary’ Dunlop Learning Centre where documents are kept on 
display. 

Documents can also be downloaded from www.benalla.vic.gov.au 

 

Sir Edward ‘Weary’ Dunlop Learning Centre 

2 Fawckner Drive, Benalla. 

Benalla Library open hours:  

Monday 9.30am-6pm Thursday 9.30am-6pm 

Tuesday 9.30am-6pm Friday 9.30am-5pm 

Wednesday 12pm-7pm Saturday 9am-12pm 
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Corporate structure and functions 

Principal Officer information 

The Principal Officer is the Chief Executive Officer Dom Testoni. 

Postal address:   PO Box 227, Benalla, VIC 3670 
Civic Centre:   13 Mair Street, Benalla 
Customer Service Centre: 1 Bridge Street East, Benalla 
Telephone:    03 5760 2600 
Email:  council@benalla.vic.gov.au   Website:  www.benalla.vic.gov.au 

Organisational Structure  

According to the Local Government Act 1989 s 3E the functions of a Council include—  

a. advocating and promoting proposals which are in the best interests of the                
local community;  

b. planning for and providing services and facilities for the local community;  

c. providing and maintaining community infrastructure in the municipal district; 

d. undertaking strategic and land use planning for the municipal district;  

e. raising revenue to enable the Council to perform its functions;  

f. making and enforcing local laws;  

g. exercising, performing and discharging the duties, functions and powers of 
Councils under this Act and other Acts;  

h. any other function relating to the peace, order and good government of the 
municipal district.  

To meet these obligations, Benalla Rural City Council carries out the following functions: 

Arts, Communications, Tourism and Events 
 Benalla Art Gallery  
 Benalla Performing Arts and Convention Centre  
 Library Services  
 Visitor Information Centre and tourism services 
 Events, including the Benalla Festival 
 Communications 

  



Information Statement    2019 

BENALLA RURAL CITY COUNCIL 17 

 

Business Development 

Capital Projects 
 Delivery of capital projects 
 Engineering 

Community  
 Family and children’s services including maternal child health, family day care 

and family liaison 
 Community grants and government advocacy 
 Community planning 
 Youth development Programs 
 Rural Outreach 
 Aged and disability services 

Corporate Services 
 Governance 
 Corporate planning  
 Performance reporting 
 Councillor and Executive support 

Development 
 Town planning 
 Land use studies 
 Environmental health 
 Building services 
 Domestic animal management 
 Parking  
 Enforcement of local and state legislation 

Emergency Management 

Environmental Sustainability 

Operations 
 Maintenance and emergency management  
 Roads, drainage and footpaths 
 Parks and gardens 
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Facilities 
 Facilities management including recreational facilities 
 Waste management 

Finance 
 Financial reporting and planning  
 Revenue, property and valuations  
 Procurement  
 Accounts payable  
 Accounts receivable 
 Asset management 

People and performance 
 Customer service 
 Risk management 
 Records management 
 Information and computer technology 
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Statement 2: Documents held by Benalla Rural City Council 
The type of documents that can be requested extends to all information, however 
recorded, in the possession or under the control of an agency. 

Documents include (but are not limited to) maps, plans, diagrams, graphs, drawings, 
photographs, videos, audiotapes, CCTV footage and electronic records including 
emails. 

Definition of a Document 

        “Document means —  
            (a)         any record; or  
            (b)         any part of a record; or  
            (c)         any copy, reproduction or duplicate of a record; or  
            (d)         any part of a copy, reproduction or duplicate of a record;” 
 

Operational Documents 

Documents held by the Council which are available to be accessed under a FOI 
application, subject to exemptions outlined in the Act, include those records created in 
the line of day-to-day operation and management of the Council includes but is not 
limited to: Reports 

Email and other correspondence 
Draft documents 
Internal Memoranda 
Presentations 
Contracts and Agreements 
Policies and Procedures 
Minutes and Agendas 

Proposals and Plans 
Operational Manuals 
Registers 
Financial Records 
Personnel Files 
Audio-Visual Material 
Media releases and publications 

Information Management 

The Information Management department of Benalla Rural City Council is responsible 
for the standards, policies, practices and procedures relating to all Council records. 
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HPE Records Manager is the Electronic Document and Records Management System 
used to manage the Council’s hard copy and electronic records and enable their 
retrieval. 

Records are maintained at the Council’s Customer Service Centre and at an external 
repository. 

Records are organized into business classifications as follows:  
 
 Aged and Disability Services  
 Arts and Culture  
 Asset Management  
 Building Services  
 Children & Family Services  
 Communications & Public 

Relations  
 Community Development  
 Community Relations  
 Contracts  
 Corporate Management  
 Customer Service  
 Economic Development  
 Emergency Management  
 Environmental Health  
 Environmental Management  
 Financial Management  
 Governance  

 Government and Professional 
Liaisons   

 Grants and Funding  
 Human Resources  
 Information Management  
 Information Technology  
 Legal and Legislation  
 Library Services  
 Major Projects  
 Plant Equipment & Stores  
 Rates and Valuations  
 Recreation & Sport  
 Risk Management & OHS  
 Statutory Planning & Land 

Development   
 Strategic Planning  
 Traffic and Transport  
 Waste Management  
 Youth Services  

 

Adopted policies, plans and strategies 

All of the following policies and strategies are available on request from the Customer 
Service Centre: 
 
1 Bridge Street East, Benalla 
03 5760 2600 
council@benalla.vic.gov.au 
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Policy Approved / last reviewed 

Child Safe Standards July 2017 

Building Services Policy August 2016 

Regulatory Compliance and Enforcement June 2016 

Social Media Protocol May 2016 

Parking Management May 2016 

Emergency Management November 2015 

Election Period Caretaker Policy September 2019 

Councillor Expense Reimbursement December 2011 

Hazard Trees May 2012 

Strategic Planning Amendment Notification October 2019 

Statutory Planning Permit Application Notification October 2019 

Permit Fee for Community Works July 2015 

Procurement Policy October 2019 

Council Facility Hire Subsidy  December 2019 

Grant Management - Infrastructure and Event Projects October 2017 

Roadside Fatality Memorial Guidelines October 2019 

Community Facilities Naming Guidelines July 2005 

Commemorative Memorials Guidelines October 2019 

Memorials Siting October 2019 

Professional Development for Councillors September 2004 

Equal Opportunity Anti-Discrimination, Harassment and 
Bullying 

approved 2016 

Protected Disclosure Policy August 2015 

Fraud Prevention October 2018 

Information Privacy December 2019 

Media Policy May 2016 

Staff Code of Conduct March 2019 
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Corporate Documents and Plans 

Annual Report 2018-19 

Annual Budget 2019-20 

Benalla Airport Master Plan - April 2015 

Benalla Aquatic Centre Community Engagement Strategy 2015 

Benalla Art Gallery Strategic Plan 2019-2023 

Benalla Performing Arts and Convention Centre 2017-2020 

Benalla Tourism and Events Strategy 2018-2022 

Benalla Central Business Area Traffic and Parking Study 2003-2018 

Benalla Rural City Neighbourhood Safer Places Plan - June 2010 

Business Continuity Plan (updated January 2011) 

Climate Change Adaptation Plan 2013-2025 

Community Access and Inclusion Plan 2015-2017 

Community Plan 2016-2036 

Council Plan 2017-2021 (2019 Review) 

Customer Relations Strategy 2015-2017 

Domestic Animal Management Plan  2017-2021 

Domestic Wastewater Management Plan 2016 

Early Years Plan 2013-2017 

Electric Line Management Plan 2017/18 

Environment Strategy 2016-2020 

Enterprise Park Strategy 

Environment Strategy 2016-2020 

Fees and Charges 2019-20 

Heatwave Plan 2014-2017 

Holland Bio Link Reserve Management Plan 2015-2020 

Information Communication and Technology Strategy 2013-2017 

Municipal Emergency Management Plan 2016 

Municipal Fire Management Plan 2016 
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Property Risk Management Strategy 

Public Liability Risk Management Strategy 2007 

Recreation Strategic Plan: The Strategy and Recommendations - July 2015 

Risk Management Framework 2013-2014 

Road Management Plan 2017-2021 

Roadside Vegetation Management Plan 2016 

Tree Asset and Maintenance Management Plan 2018-2021 

Waste Management and Minimisation Strategy 2014-2019 

Youth Strategy 2013-2017 
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Statement 3: Documents available for public inspection  
A number of documents are available to download from the Benalla Rural City Council 
website www.benalla.vic.gov.au free of charge without submitting a FOI application. 
These include: 

▪ Annual Reports 

▪ Council Plan 2017-2021 and the Benalla Rural City Community Plan 2016-2036 

▪ Council Budgets 

▪ Council meeting agendas and minutes 

▪ Media Releases 

▪ Newsletters and Public Notices 

 
Documents to be made available for public inspection  

Under Local Government (General) Regulations 2015, the following are to be made 
available for public inspection if they are not published on the website of the Council: 

a. a document containing details of overseas or interstate travel (other than interstate 
travel by land for less than 3 days) undertaken in an official capacity by any 
Councillor or member of Council staff in the previous 12 months, including—  
i. the name of the Councillor or member of Council staff; and 
ii. the dates on which the travel began and ended; and 
iii. the destination of the travel; and  
iv. the purpose of the travel; and  
v. the total cost to the Council of the travel, including accommodation costs;  

b. the agendas for, and minutes of, ordinary and special meetings held in the previous 
12 months which are kept under section 93 of the Act, other than those agendas and 
minutes relating to a part of a meeting which was closed to members of the public 
under section 89 of the Act and are confidential information within the meaning of 
section 77(2) of the Act;  

c. the minutes of meetings of special committees established under section 86 of the 
Act and held in the previous 12 months, other than those minutes relating to a part of 
a meeting which was closed to members of the public under section 89 of the Act 
and are confidential information within the meaning of section 77(2) of the Act;  

d. a register of delegations kept under sections 87(1) and 98(4) of the Act, including the 
date on which the last review took place under sections 86(6) and 98(6), 
respectively, of the Act;  
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e. a document containing details of all leases involving land which were entered into by 
the Council as lessor, including the lessee and the terms and the value of the lease;  

f. a register maintained under section 224(1A) of the Act of authorised officers 
appointed under that section;  

g. a list of donations and grants made by the Council in the previous 12 months, 
including the names of persons who, or bodies which, have received a donation or 
grant and the amount of each donation or grant.  

The Council is required to make available for inspection the following documents in 
accordance with the Acts and Regulations listed below:  

Building Act 1993  

 31(2) Register of building permits  

 74(2) Register of occupancy permits, temporary approvals and amendments  

 126(2) Register of emergency orders, building notices and building orders  

Building Regulations 2006  

 807(5) Designated special area maps, where prepared  

 810(7) Designated bushfire prone area maps, where received from Minister  

Domestic Animals Act 1994  

 18(1) Register of all registered dogs and cats  

Food Act 1984  

 43(3) Details of a registered food premises  

Local Government Act 1989  

 23A & 24B Certified voters roll for the periods specified  

 62A Electoral campaign donation returns – available on Council’s website  

 75B Councillors Expense Entitlement Policy  

 76C Councillors Code of Conduct  

 82A(2)(c) A list of documents available for public inspection as per Local 
Government (General) Regulations – available on Council’s website  

 94(6) Details of proposed CEO remuneration where Council passes a resolution not 
to advertise the position, for 14 days after the resolution  

 119(2A) Proposed local laws  
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 120(2)(a) Adopted local laws  

 125(11) Current Council Plan  

 126(4) Strategic Resource Plan  

 130(9) Budget or Revised Budget  

 131(11) and (12)(a) Annual Report and auditor’s report  

 161(3) Differential rate information  

 186A Procurement Policy  

 208F Any adopted quality or cost standards  

 219F Preliminary and final electoral representation review reports conducted by the 
Victorian Electoral Commission for the periods specified  

Planning and Environment Act 1987  

 4H, I A copy of the Victorian Planning Provisions and any amendments on payment 
of a prescribed fee  

 26(2) Panel hearing reports on submissions to amend a planning scheme for the 
prescribed period  

 42 An up to date copy of the planning scheme  

 49(2) A register of all applications for permits and all decisions and determinations 
relating to permits  

 51 Applications under review are available for inspection during the application 
review period only  

 57(5) Objections to grant a planning permit are available for inspection during the 
application review period only  

 70 Council issued planning permits  

 179(2) A copy of agreements Council has entered into under section 173 in the area 
covered by a planning scheme for which it is a responsible authority  

Public Health and Wellbeing Act 2008  

 26(7) Health and Wellbeing Plan  

Road Management Act 2004  

 19(5) Council’s public road register  
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Subdivision (Procedures) Regulations 2011  

 33(4) Register of subdivision applications  

Protected Disclosure Act 2012 

 58(1), 70 Protected Disclosure policy and procedure 

 

 

 

Statement 4: Literature available via subscriptions and free 
mailing lists 
The Benalla Art Gallery www.benallaartgallery.com.au and the Benalla Performing Arts 
and Convention Centre www.bpacc.com.au offer free email newsletter subscription 
services. 

The Council News is a free periodical publication posted to homes in Benalla Rural City. 

The Council provides a broad range of publications for free download at its website at 
www.benalla.vic.gov.au, including Community Newsletters, public notices, and Council 
Information. 
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Statement 5: Freedom of Information arrangements 
 

About the Freedom of Information Act 1982 

Since 1982, Victoria has had an act of Parliament called the Freedom of Information Act 
(the FOI Act). It gives people a right to obtain information held by ministers, State 
Government departments, local councils, most semi-government agencies and statutory 
authorities, public hospitals and community health centres, universities, TAFE colleges 
and schools.  

The FOI Act gives people the right to  

 request documents relating to their personal affairs 

 request information about any of the activities of a government agency 

 request that incorrect or misleading information held by an agency about that 
individual be amended or removed.  

The term "agency" is used throughout the FOI Act but for the purposes of this document 
the term “the Council” is used when referring to Benalla Rural City Council. 

The FOI Act gives the public a legal right of access to documents in the possession of 
the Council. However, the protection of the public interest and private and business 
affairs require some documents to be exempted from access. These may include but 
are not limited to:  

 Internal working documents 

 Documents relating to legal proceedings 

 Documents affecting the personal privacy of others 

 Documents already publicly available or available by paying a fee under an act 
other than the Freedom of Information Act 

 Documents created before 1 January 1989 that do not relate to the personal affairs 
of the applicant.  
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Access Arrangements  

People wanting to make a freedom of information request must:  

 make a request in writing  

 describe the documents to which access is required, providing sufficient detail to 
allow Council to identify and locate relevant documents  

 specify whether they want to view an original document or receive a copy of the 
original document  

 pay the prescribed FOI application fee.  

An FOI application form is available for download at www.benalla.vic.gov.au, or the 
application can be filled in online. 

Send the request and application fee made payable to Benalla Rural City Council to: 

Freedom of Information Officer  
Benalla Rural City Council  
PO Box 227 
Benalla VIC 3671 
1 Bridge Street, East, Benalla 

The FOI Officer will respond to a request as quickly as possible. (The FOI Act requires 
that a decision be made within 30 days of the Council receiving a valid request.)  

Where the FOI Officer decides to refuse, partially grant or defer access, the applicant 
will be notified in writing of the reason for refusal, partial access or deferral.  

Right of appeal  

If an applicant is dissatisfied with the FOI Officer’s decision to refuse access to a 
document; defer access to a document; not waive or reduce an application fee (whether 
or not the fee has already been paid by the applicant) or not amend a document (in 
accordance with section 39) the applicant may appeal the decision to the FOI 
Commissioner for review:  

FOI Commissioner  
PO Box 24274  
Melbourne. VIC, 3001  
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Tel: 1300 842 364  
Email: enquiries@foicommissioner.vic.gov.au  
Web: www.foicommissioner.vic.gov.au  

Identification of Documents  

FOI requests must contain sufficient detail concerning the documents to enable the 
Council to identify the information. Where the terms of a request are vague, assistance 
will be provided to applicants to help determine the type of documentation being sought. 
   

Charges  

Charges for access to documents will be in accordance with the Freedom of Information 
(Access Charges) Regulations 2004. An application fee must accompany a request for 
access (unless waived or reduced on hardship grounds) for it to be valid.  

Application fee 

$29.60 from 1 July 2018 (non- refundable unless fee is waived)  

Access charges 

$22.215 per hour or part thereof  

In some instances, further charges may apply in addition to the application fee. Where 
this is the case, the applicant will be advised of the estimated additional costs prior to 
processing the FOI application.  

Waiver of fee and charges  

The application fee and charges may be waived in some circumstances, generally in 
relation to instances of demonstrated personal hardship or matters in the public interest.  

Freedom of Information Officer  

Benalla Rural City Council 
PO Box 227 
Benalla VIC 3671 

Phone: 03 5760 2600 

Email: council@benalla.vic.gov.au 
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