
More information Please return completed form to 
Please contact the Waste & 
Facilities Officer 
Phone  03 5760 2600 
Email   council@benalla.vic.gov.au 

In person Customer Service Centre, 1 Bridge Street East, Benalla 
Post  
Email 

PO Box 227 Benalla VIC 3671  
council@benalla.vic.gov.au 

Date of application Council property number 

Property address Number     Street   Town Postcode 

Name of applicant 

Name of property owner 

Postal address 

Phone number Email 

Complete only if you are requesting a replacement bin 
Upsizing or downsizing requests for general and organic waste bins are limited to once every 12 months or 
when the property changes hands. There is no cost to upsize or downsize recycle bins. 

Circle the bin/s to be replaced:   Waste   Recycle     Organics   previous size: _______lt 

Bin/s required: Waste:  �    80lt  
  �  120lt 
  �  240lt 

Recycle:  �  120lt  
  �  240lt 
  �  360lt  

Organics: �   80lt  

Reason for replacement:   � missing  � stolen � upsizing  � downsizing 
� damaged – specify type of damage _________________________________ 

Complete only if you are requesting* or cancelling** additional bins 
Additional charges apply* 
Only applies to properties that have bins over and above the minimum suite or if the property is uninhabitable** 
Request for new  �     Request to cancel  �   Reason for cancellation __________________________ 

 Annual cost 
Organics � 80lt  � 120lt  � 240lt  � $280.00 
Waste   � 80lt  � 120lt  � 240lt  � $224.00 
Recycle  � 120lt  �   240lt  � 360lt  � $239.00 

Complete only if you are requesting or cancelling a paid weekly service 
Recycle only available to commercial operators 
Request for new  �     Request to cancel  �    Annual cost 

Waste   �  80lt  � 120lt  � 240lt   � $246.00 
Recycle  � 120lt  �   240lt  � 360lt  � $202.50 

NOTE: Bin requests are actioned on the next service day (bin day). The bin must be out on the kerbside 
the night before the next service day and left out until requested job has been completed. night before. 

Name: Signature: 

APPLICATION FOR REPLACEMENT, ADDITIONAL 
OR WEEKLY WASTE, ORGANICS  
AND/OR RECYCLE BIN SERVICE 2025/26

   �    120lt 
   �    240lt

Collection Notice: The personal information requested on this form is being collected by Council for the purpose of providing a 
waste collection service. The personal information will be used by Council for that primary purpose or directly related purposes. The 
information may also be used to update Council’s customer databases to assist Council in discharging its functions or providing 
services. The personal information collected will not otherwise be disclosed unless permitted or required by law. If the information is 
not collected we are unable to process your application and provide the service sought by you. Requests for access to and/or 
amendment of personal information should be made to Council’s Privacy Officer. 

the night before the next service day and left out until requested job has been completed.

mailto:council@benalla.vic.gov.au


Waste  Charges 2025/26
Code Description 
Rural Collection 
S16 Rural - 80 Waste with Recycle $424.50 
S17 Rural - 120 Waste with Recycle $612.50 
S18 Rural - 240 Waste with Recycle $988.00 

Urban Collection 
S20 Urban - 80lt Organic,  80lt Waste with Recycle $424.50 
S21 Urban -  120lt Organic,  80lt Waste with Recycle $469.50 
S22 Urban -  240lt Organic,  80lt Waste with Recycle $565.00 
S23 Urban - 80lt Organic, 120lt Waste with Recycle $518.00 
S24 Urban - 120lt Organic, 120lt Waste with Recycle $612.50 
S25 Urban - 240lt Organic, 120lt Waste with Recycle $706.00 
S26 Urban -  80lt Organic,  240lt Waste with Recycle $800.50 
S27 Urban - 120lt Organic, 240lt Waste with Recycle $893.50 
S28 Urban - 240lt Organic, 240lt Waste with Recycle $988.00 

S40 Additional Bin - Organic $280.00 
S43 Additional Bin - Waste $224.00 
S46 Additional Bin - Recycle $239.00 
S50 Weekly Collection - Waste $246.00 
S52 Weekly Collection - Recycle $202.50 
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